
Terms and conditions 
“twest app”

1. General provisions

1.1. Provider
The twest-application (“twest-app“) as well as the 
functionalities and services provided therein are 
provided by savedroid FL GmbH, Dr. Grass-Strasse 12, 
9490 Vaduz, Liechtenstein, registered in the Commer-
cial Register of the Principality of Liechtenstein under 
number FL-0002.583.888-3 (“we“ or “savedroid“).

1.2. Offer for adult users only
The twest-app is intended for individuals of legal age 
to form a binding contract who act exclusively in their 
own personal and economic interest and who satisfy 
the criteria described in these terms. You represent and 
warrant to savedroid that you: (a) are of legal age to 
form a binding contract; (b) have not previously been 
suspended or removed from using our services; (c) are 
not a legal or natural person listed in the sanction lists 
of OFAC, the United Nations, the European Union, the 
United Kingdom, Austria, Switzerland, Liechtenstein 
or other sanction lists and also no politically exposed 
person (PEP), Sanction lists include both lists of sanc-
tioned states (country lists) and lists of sanctioned 
persons (name lists); (d) are not subject to an adverse 
media check, i.e. the adverse media dataset is a re-
al-time structured data feed of companies and individu-
als subject to adverse media, monitoring thousands of 
news sources, business and trade journals, in addition 
to local, regional and national newspapers, the adverse 
media feed isolates and highlights any entities subject 
to a range of adverse media, whereas the adverse me-
dia is categorised by risk type, and includes information 
about risk age and risk stage, i.e. this encompasses 
media relating to accusations, arrest, trial and exonera-
tion, risk age includes the age of the adverse media, and 
risk type includes a granular breakdown of the risk cat-
egory, at the top level that includes narcotics, terrorism, 
violent, and financial crimes; and (e) have full power and 
authority to agree to these Terms.

1.3. Object of twest-app
The twest-app is an intelligent app for mobile terminal 
devices, which makes various functions available to its 
users (“you“ or “user“).

These include, among others:
(a) before the user has authorized the payment of 

actual Fiat Money, a display on the twest-app 
representing a fictitious, calculated value and 
performance of certain crypto currencies of a 
user, which is comparable to a sample portfolio 
as set out in more detail below in Subclause 5.; 
and 

(b) after the user has authorized an actual payment 
in Fiat Money the possibility to buy a contractu-
al claim to the transfer of the right of disposal 
(Verfügungsberechtigung) to crypto currencies 
from the own account of savedroid, whereas 
the so used Fiat Money of the user shall qualify 
as consideration (Gegenleistung) under an 
agreement between savedroid and the user to 
transfer the right of disposal (Verfügungsbere-
chtigung) over such crypto currencies as set 
out in more detail below in Subclause 5. 

Such crypto currencies neither represent financial  
instruments nor e-money. 

However, savedroid explicitly does not provide any 
financial advice or give any recommendations via the 
twest-app. If you are not sure whether crypto currencies, 
the twest-app or the services provided through this 
app are suitable for you, we recommend that you are 
advised by a qualified financial advisor.

RISK DISCLOSURE: BY ACCESSING OR USING  
THE TWEST-APP OR ANY FUNCTIONALITIES AND  
SERVICES YOU ARE VOLUNTARILY CHOOSING TO  
ENGAGE IN SOPHISTICATED AND RISKY  
TRANSACTIONS. YOU ARE FURTHER  
ACKNOWLEDGING THAT YOU ARE AWARE OF THE 
MANY RISKS ASSOCIATED WITH THE USE OF THESE 
SERVICES AND WITH ENGAGING IN TRANSACTIONS  
IN CRYPTO CURRENCIES, INCLUDING BUT NOT  
LIMITED TO, RISKS OF FINANCIAL LOSS, TECHNOLOGY 
GLITCHES (INCLUDING BUT NOT LIMITED TO  
PROBLEMS WITH THE BLOCKCHAIN TECHNOLOGY), 
AND HACKING. SAVEDROID WORKS HARD TO  
PROVIDE STATE-OF-THE-ART SYSTEMS AND SECURITY. 
NONETHELESS, CERTAIN ISSUES AND RISKS ARE  
UNAVOIDABLE, AND IF SUCH ISSUES OR PROBLEMS 
ARISE IN CONNECTION WITH YOUR USE OF THE 
TWEST-APP OR ANY FUNCTIONALITIES AND SERVICES, 
INCLUDING TECHNICAL DIFFICULTIES WITH  
DEPOSITING OR TRADING CRYPTO CURRENCIES,  
IT MAY TAKE DAYS, WEEKS, OR MONTHS TO RESOLVE, 
AND SOME ISSUES MAY NOT BE RESOLVED AT ALL. 
BY AGREEING TO THESE TERMS, YOU ACKNOWLEDGE 
THAT SAVEDROID IS NOT RESPONSIBLE FOR THE 
AFOREMENTIONED RISKS, AND YOU VOLUNTARILY 
ASSUME AND ACCEPT SUCH RISKS IN DECIDING TO 
ENGAGE IN CRYPTO CURRENCY TRANSACTIONS ON 
THE TWEST-APP.

1.4. References
References in these Terms by stating Subclause 
shall always refer, insofar as not otherwise stated in 
an individual case, to Subclauses of these Terms.

2. Scope

2.1. Validity of these Terms and Conditions
These Terms and Conditions (“Terms”) shall apply to 
the access and use of the twest-app as well as all  
functionalities and services provided therein by 
savedroid. In addition to these Terms:

(a) the list of prices and services, respectively the 
information about our services and fees  
provided in the twest-app (“List of Prices”); and

(b) your information, instructions, and declarations, 
which you transmit to us via the twest-app or in 
any other admissible manner,

will also become part of the contractual relationship 
between you and us regarding the provision of our  
services to you and your obligations. 

2.2. Acceptance of the Terms
By clicking on an opt-in button or check box presented 
with these Terms or by accessing or using any services 
of savedroid, you actively opt-in and formally agree that 
you have carefully read and understood these Terms 
and that you are bound by these Terms and the List of 
Prices. If you do not accept these Terms, you may not 
use the twest-app and all functionalities and services 
thereof.

3. Services of savedroid

3.1. Provision of the twest-app
The services to be provided by savedroid comprise the 
provision of the twest-app as well as the functions and 
services made available therewith within the scope of 
the availability determined according to Subclause 8. 
The precise scope of the functionalities is determined 
according to the concrete design of the twest-app as 
well as the information and function descriptions avail-
able therein. You can find a description of the essential 
features of the functions and services of the twest-app 
in Subclause 5.

The scope of services of savedroid does not include  
the creation of the technical prerequisites for using  
the twest-app. This is the task and sole responsibility  
of the users.

3.2. Crypto-Buying
The twest-app enables you to exercise Crypto Buying 
and thereby indirectly to buy crypto currencies as set 
out in Subclause 5. 

3.3. Use of vicarious agents
savedroid may cooperate with vicarious agents and 
partners for fulfilment when providing its services. 
When using this service, you grant savedroid the right 
to involve vicarious agents/partners for fulfilment when 
providing the services. In case of a vicarious agent acts 
for savedroid, savedroid will not be liable for any acts or 
omissions of the vicarious agent, including slight negli-
gence of this vicarious agent.

4. Conclusion of contract

4.1. Registration
The use of the twest-app requires the creation of an 
own user account (“Registration“) as well as the deposit 
of a means of payment that is supported by savedroid, 
for example, providing details of a credit card or bank 
details. The means of payment may also be provided by 
the user at a later point in time once the user requests 
Crypto Buying.

When creating your user account you are obliged to 
enter any data that are required for this purpose cor-
rectly and in full. You are further obliged to always keep 
these data up to date and inform savedroid immediately 
of any change. The required data includes your contact 
details.

4.2. Communication
savedroid may send communication relevant for the 
contract to you. Incidentally, the communication will be 
carried out via the communication means selected by 
you for the primary form of contact or directly via the 
twest-app. You consent to receive all communications, 
agreements, documents, receipts, notices, and disclo-
sures (collectively, “Communications”) electronically. 
You agree that savedroid may provide these Commu-
nications to you by posting them via the twest-app, by 
e-mailing them to you at the email address you provide, 
sending them using an app or other messaging service 
to your account on the twest-app or messaging service, 
and/or by sending an SMS or text message to a mobile 
phone number that you provide. Your carrier’s normal, 
messaging, data, and other rates and fees may apply to 
any mobile Communications. You should maintain cop-
ies of electronic Communications by printing a paper 
copy or saving an electronic copy. 

4.3. PIN and password security
For the registration it is necessary that you select a PIN 
and a password, with which you identify yourself with 
each further use of the twest-app.

In addition, savedroid may in its sole discretion im-
plement further security mechanisms in future (e.g. 
fingerprint), with which you can identify yourself. The 
prerequisite for the use of these security mechanisms  
is that these are supported by your smartphone.

5. Crypto-Buying
UNTIL THE USER AUTHORIZES A PAYMENT, THE 
AMOUNT DISPLAYED ON THE TWEST-APP ONLY 
 REPRESENTS A FICTITIOUS, CALCULATED VALUE  
AND PERFORMANCE, WHICH IS COMPARABLE TO  
A SAMPLE PORTFOLIO. 

ONLY IF AND WHEN A PAYMENT IS APPROVED,  
THE USER’S MEANS OF PAYMENT WILL BE CHARGED 
AND A FIAT AMOUNT WILL BE TRANSFERRED TO 
SAVEDROID’S ACCOUNT AT A FINANCIAL 
INSTITUTION. 

SAVEDROID DOES NOT HOLD CRYPTO CURRENCIES 
FOR THE USER OF THE TWEST-APP. CRYPTO BUYING 
MEANS THAT USERS ACQUIRE A CLAIM AGAINST 
SAVEDROID FOR THE RIGHT OF TRANSFER OF  
DISPOSAL (VERFÜGUNGSBERECHTIGUNG) OF THE 
CRYPTO CURRENCIES (CLAIM FOR TRANSFER OF  
THE CRYPTO CURRENCIES TO YOUR PERSONAL  
CRYPTO CURRENCY WALLET HELD IN YOUR OWN 
NAME AND ON YOUR OWN ACCOUNT).

5.1. Crypto Buying 
The user may exercise Crypto Buying by either using the 
Musk Tweets Buying Plan as set out in Subclause 5.2. 
or by using instant buying as set out in Subclause 5.3. 

“Crypto Buying” means that the user purchases a claim 
against savedroid for the right of transfer of disposal 
(Verfügungsberechtigung) of the crypto currencies (i.e. 
a claim for transfer of the crypto currencies to your 
personal crypto currency wallet, held in your own name 
and on your own account), after the user has authorized 
a payment of Fiat Money. savedroid takes Fiat Money 
from the user as a consideration (Gegenleistung) under 
a contract to transfer the right of disposal (Verfügungs-
berechtigung) of crypto currencies to the user within the 
meaning of Article 1a para. 2 lit a Liechtenstein Bank-
ing Ordination (Bankenverordnung; BankV). savedroid 
exchanges the amount in a Fiat currency, e.g. Euro,  
(“Fiat Money“) into crypto currencies against the own 
account and holds the crypto currencies in its own 
name and on its own account until the user requests 
either the transfer of the right of disposal (Verfügungs-
berechtigung) of the crypto currencies or a mutual No-
vation is made. Crypto-Buying therefore does not mean 
that the user acquires crypto currency directly. 

“Novation” means a novation (Novation) of a user’s 
claim against savedroid for the right of transfer of  
disposal (Verfügungsberechtigung) of the crypto cur-
rencies to a claim against savedroid for the equivalent 
value in Fiat Money by way of novation (Novation). 

5.2. Tweets Crypto Buying Plan 
Elon Musk tweets may be used as a means of rule for 
an automated plan for Crypto-Buying (“Musk Tweets 
Buying Plan”). The user may select the Musk Tweets 
Buying Plan, which works in accordance with an “if then“ 
model, which acts as a trigger for a fictitious micro 
buying transactions as follows:

(a) If the Twitter account @elonmusk tweets (such 
tweet shall qualify as “Qualified Tweet”), then a 
fictitious micro buying transaction shall occur. 
The twest-app will display the fictitious aggre-
gated buying amount (“Buying Amount”). 

(b) The fictitious buying amount is displayed in 
the twest-app, whereas a user may select in its 
sole discretion the particular amount which is 
bought in case a Qualified Tweet occurs. 

(c) Such buying amounts will be aggregated to a 
predefined minimum amount (“Minimum Buying 
Amount”), which enables the user to request 
Crypto Buying. savedroid may in its sole dis-
cretion amend the predefined Minimum Buying 
Amount and will exclusively inform the user of 
such amendment in the twest-app. 

(d) After a request by a user for Crypto Buying, the 
user shall transfer Fiat Money in an amount at 
least corresponding to the Minimum Buying 
Amount but maximum up to the Buying Amount 
by using the stipulated means of payment to 
savedroid.

(e) savedroid will exchange the received Fiat 
Money into crypto currencies against its own 
account and hold the crypto currencies in its 
own name and on its own account until the user 
requests either the transfer of the right of dis-
posal (Verfügungsberechtigung) of the crypto 
currencies or a mutual Novation is made. 

You are not obliged to request savedroid to exchange 
your Buying Amount within the Musk Tweets Buying 
Plan into crypto currencies and may in your sole dis-
cretion decide to leave the fictitious Buying Amount 
displayed in the twest-app. In case you do not request 
savedroid to exchange your fictitious Buying Amount 
into crypto currencies within a period of three (3) years 
from the date of the first fictitious micro buying  
transaction on your user account, the fictitious Buying 
Amount, which is not requested to be exchanged into 
crypto currencies until then, shall be automatically set 
to zero.

5.3. Instant buying
In addition or as alternative to the Musk Tweets Buying 
Plan the user may also instantly buy crypto currencies 
trough the twest-app. In this case the user directly  
enters the desired buying amount in Fiat currency into 
the twest-app and double-confirms the instant buying 
transaction. The further transaction process of the 
Crypto Buying follows the aforementioned steps of 
Subclause 5.2. (d) and (e).

savedroid reserves the right to extend the offer of 
possible buying methods, which the user can use in the 
twest-app, at all times without the user’s consent or to 
restrict buying methods this under the following  
prerequisites. Restrictions will only be carried out by 
savedroid if there are justified reasons for this. Restric-
tions may in particular be necessary or appropriate as 
a result of statutory regulations or technical require-
ments. This means that savedroid does not guarantee 
the execution in case of technical errors, and/or  
problems of savedroid, and/or third party providers 
which would make an execution technically impossible, 
and/or in case of significantly increased work load,  
and/or costs to execute the exchange, if, e.g. the 
network utilization peaks or exchange prices fluctuate 
extremely, and/or in case applicable regulations change 
and an execution would not be compliant with the 
amended regulations anymore.

5.4. Transfer of crypto currencies to your personal 
 crypto wallet
In case a user exercises its claim to transfer the right of 
disposal (Verfügungsberechtigung) of crypto currencies 
to its personal crypto currency wallet, held in its own 
name and on its own account, savedroid is obliged to 
transfer the right of disposal (Verfügungsberechtigung) 
of crypto currency which is of the same quantity and 
type (Gattung) as the crypto currency held in the name 
and on the account of savedroid in relation to a user  
before such transfer. The user has to make sure  
to provide savedroid with all necessary information  
required for savedroid to perform such transfer.

The transfer is only possible to a personal non-cus-
todian crypto wallet (e.g. no exchange or any other 
virtual assets service provider system). To comply with 
savedroid’s compliance standards the user might need 
to provide additional information e.g., but not limited to 
the beneficiary of this transaction. The proof that the re-
ceiving crypto wallet is non-custodial might need an ad-
ditional signed message from the respective wallet, that 
the user has to provide to savedroid. In case the user 
does not provide all information savedroid is entitled to 
terminate the user account without further notice.

5.5. Novation of the user’s claim 
In case the user does not want to exercise its claim 
against savedroid for the transfer of the right of  
disposal (Verfügungsberechtigung) of the crypto  
currencies as set out in Subparagraph 5.4. above, the 
user can request savedroid to exchange its claim for 
the transfer of the right of disposal (Verfügungsberech-
tigung) for a claim to the equivalent value in Fiat Money 
by way of mutual Novation. If the user exercises such 
request and savedroid agrees to the Novation, the user 
may exercise its claim for re-exchange of the crypto 
currencies for Fiat Money and for pay-out to the user’s 
personal Fiat Money account, held in the user’s own 
name and on its own account according to the user’s 
choice.

5.6. Data entry
For the technical implementation of the buying, the 
twest-app partly accesses data of third party providers, 
e.g. the operating system of the mobile terminal device 
or data of applications of the user installed on the mo-
bile terminal device. You can find all further regulations 
in this respect in our privacy statement.

5.7. Stipulation of the means of payment; Transfers
In order to use the twest-app you must stipulate one or 
more means of payment, via which the pay-in and pay-
out of the buying amounts (as Fiat money) are carried 
out. For this purpose, you will have to select the possi-
ble options in the twest-app and provide the required 
data. The user may provide the means of payment 
either upon Registration or at a later point in time once 
the user requests Crypto Buying.

The maximum aggregated Buying Amount, which can 
be exchanged into crypto currencies via the twest-app, 
will be displayed to the user in the twest-app. savedroid 
may impose limits on the Buying Amount in order to 
comply with applicable laws or regulations, an order 
from law enforcement or other governmental authority, 
or otherwise at savedroid’s discretion for security or 
other appropriate reasons.

savedroid will inform you about all executed transac-
tions (pay-ins and pay-outs) in the twest-app. savedroid 
will carry out or process these transactions as fast as 
it is technically possible for savedroid and allowed by 
the respective payment processes and involved finan-
cial networks and players. Delays may occur hereby, for 
which savedroid is not responsible or liable (e.g. several 
days up to two weeks may pass between the debit of 
the buying amount from your means of payment until it 
is received by us). The timing for completing any trans-
fer will depend on third party actions that are outside 
the control of savedroid and savedroid does not give 
any guarantee or representation regarding the amount 
of time it may take to complete any transfer. savedroid 
shall further not be liable for any delay of a third party. 

You will be responsible for: (a) paying all fees charged 
by any third party service provider pay-ins or pay-outs 
of the Buying Amount as well as for paying any fees 
charged by savedroid for any transfers; (b) ensuring that 
any pay-ins and pay-outs are handled in compliance 
with third party service provider requirements; and  
(c) ensuring that there are no errors in any of the  
transfer instructions you provide. 

5.8. Execution of the crypto exchanges
To exchange your Buying Amount into crypto curren-
cies, savedroid will – after all prerequisites have been 
fulfilled – exchange Fiat Money into the corresponding 
amount of crypto currencies against its own book.   
For this purpose, savedroid will, if applicable, purchase  
crypto currencies on the market or from other third  
parties by itself. You will not purchase a crypto  
currency, but rather a claim against savedroid for the 
right of transfer of disposal (Verfügungsberechtigung) 
of the crypto currencies (claim for transfer of the crypto 
currencies to your personal crypto currency wallet, held 
in your own name and on your own account). savedroid 
will also not hold any crypto currencies on your behalf.

Each time, before the Buying Amount has been funded 
by the user, and the amount in Fiat Money is received by 
savedroid, you will receive a message in the twest-app 
regarding the exchange modalities with the following 
information:

 – accumulated buying amount already charged  
to your means of payment;

 – the crypto currencies and, if applicable, their 
distribution, into which or to which the buying 
amount will be exchanged pursuant to your 
settings;

 – exchange rate of the crypto currencies that are 
to be exchanged; and

 – the fees of savedroid incurred for the exchange.

After receiving such message in the twest-app, you will 
be required to accept the exchange modalities by con-
firming. If you agree and the Buying Amount has been 
funded by you, savedroid may exchange Fiat Money into 
crypto currencies. The exchange rate communicated 
according to the notification in the twest-app shall prin-
cipally apply as the exchange rate for the exchange of 
the Buying Amount into crypto currencies by savedroid. 
However, this with the condition that the effectively 
applied exchange rate may deviate from the rate com-
municated in the twest-app, depending on and in-line 
with the exchange rate at which the crypto currencies 
required for the exchange must or can be procured by 
savedroid on the market or from other third parties. An 
already completed exchange of Fiat Money into crypto 
currencies can under no circumstances be revoked or 
undone.

To exchange the crypto currencies back into Fiat money 
savedroid shall re-exchange the crypto currencies into 
Fiat Money against its own book. The amount com-
municated in the app during the pay-out process shall 
principally apply as the exchange rate applicable to 
such re-exchange. However, this with the condition that 
the effectively applied exchange rate may deviate from 
the rate communicated in the app, depending on and  
in-line with the exchange rate at which the crypto  
currencies required for the exchange must or can be 
sold by savedroid on the market or to other third parties.

savedroid is not obliged to re-exchange a crypto curren-
cy into Fiat Money against its own book, if - for reasons, 
for which savedroid is not responsible - a purchase or a 
sale of the respective crypto currency on the market or 
to other third parties for savedroid itself is impossible or 
is only possible by accepting serious financial disadvan-
tages. This is, in particular, the case if the Blockchain on 
which the crypto currency is based, has failed or is over-
loaded, a Hard Fork (i.e. a hard fork is a protocol change 
that requires all network nodes to upgrade their soft-
ware to the latest version to keep participating in the 
network. The nodes in the new version of the blockchain 
no longer accept the rules of the old blockchain, only 
the new rules. The new blockchain permanently diverg-
es from the old version of the blockchain. Thus, a hard 
fork creates two blockchains that exist side by side and 
each blockchain has its own protocol software.) was 
carried out and it is unclear which variant you would like 
to buy or sell, or if there are substantial market distor-
tions owing to an exceptional market situation. In such 
a case the debited buying amount will be exchanged at 
the next possible time or, in the event of a re-exchange, 
this will be carried out at the next possible time, or we 
will coordinate the further procedure with you.

5.9. Crypto-Buying-Wallets
You will not purchase a crypto currency, but rather a 
claim against savedroid for the right of transfer of  
disposal (Verfügungsberechtigung) of the crypto  
currencies (claim for transfer of the crypto currencies  
to your personal crypto currency wallet, held in your own 
name and on your own account). savedroid will also not 
hold any crypto currencies on your behalf, i.e. savedroid 
will hold crypto currencies only in its own name and for 
its own account. savedroid will hold the crypto curren-
cies through the savedroid Crypto-Buying-Wallets. In the 
Crypto-Buying-Wallets the public and private keys are 
stored with which a crypto currency can be received or 
sent. A Crypto-Buying-Wallet can contain several public 
and private key pairs. The crypto currency itself is not 
in the Crypto-Buying-Wallet but is stored and managed 
decentralized in a publicly accessible directory with the 
name Blockchain. With the private key it is possible to 
sign a transaction digitally and to write it in the publicly 
accessible Blockchain directory, through which the  
associated crypto currency is effectively transferred, i.e.  
is sent or received. To protect the private keys, 
savedroid will store the crypto currencies by using best 
practices, e.g. in a hardware Wallet or a Multi-Sig-Wallet.

The crypto currencies stored by savedroid in  
Crypto-Buying-Wallets are not protected in any of the 
places of jurisdiction of savedroid by a correspond-
ing deposit guarantee or investment compensation 
schemes.

5.10. Assignment of your claim against savedroid  
 for security purposes, prohibition of pledge 
 and assignment
In order to secure all of your obligations towards 
savedroid from this contractual relationship, in particu-
lar for outstanding fees and claims for damages, you 
hereby assign to savedroid your existing and future 
claims (including claims arising from or out of a  
Novation) against savedroid arising out of or in  
connection with the twest-app for security purposes. 
You hereby notify savedroid, that your claim against 
savedroid is assigned to savedroid for security purpos-
es. In case of default on your part, savedroid is entitled 
to a discretionary realization (freihändige Verwertung) 
of such security interest by reducing your debt claim 
accordingly.

You may not assign or transfer any or all rights, obliga-
tions or claims you have or may have against savedroid 
to any third party, without the prior written consent of 
savedroid. Any or all rights or claims you have or may 
have, may not be subject to any security interest (e.g. 
pledge or assignment) of third parties and you express-
ly waive any rights you have or may have in this respect. 

savedroid may assign or transfer any or all of its rights 
or obligations under these Terms, in whole or in part, 
without notice or obtaining your consent or approval.

5.11. Overview of accounts
You can view the current value of the amount of bought 
crypto currencies with the buying amount(s) made 
available by you and all transactions in the twest-app. 
The data, which are necessary for this purpose, will be 
partly made available by third parties. You hereby give 
your express consent to such disclosure. 

In the event of transmission errors or incorrect display 
of the values in the twest-app, in particular because of 
IT errors, etc., only the values of the internal bookkeep-
ing and the databases of savedroid are legally binding. 
In such cases savedroid is obliged, upon request, to 
provide a comprehensible rendering of accounts with 
the actual values.

6. Fees 
The fees owed by you to savedroid for the services, 
plus, if applicable, value added tax, are laid down and 
specified in the list of prices and services. You agree  
to pay savedroid these fees as laid down and specified 
in the list of prices and services. 

savedroid reserves the right to adjust the fees in the 
following cases without the approval of the user: (i) 
changes in payment costs, (ii) changes in the inflation 
rate, (iii) changes in the competitive situation or market 
prices, or (iv) changes in technical or administrative 
efforts due to changed regulatory requirements. You 
will be notified of any changes in writing (by e-mail or 
via the twest-app). The regulations in Subclause 10. 
shall apply.

7. Obligations of the user

7.1. Technical prerequisites for the twest-app
You must create the prerequisites that are necessary 
for using the app yourself, for example a technically 
suitable mobile terminal device for using the twest-app 
as well as an internet connection. Separate costs may 
be incurred by you thereby.

7.2. Availability of the user
We will inform you about important events, reminders, 
safety instructions, account information etc. via e-mail. 
It is your responsibility to ensure that the e-mail address 
deposited in the twest-app is up-to-date, functions prop-
erly and that the messages are received by you. It may, 
among others, occur that messages are filtered and are 
displayed in the Spam or similar folders. As we do not 
receive information to which folder our e-mails are sent 
in your personal e-mail account(s), it is your responsi-
bility to regularly check your Spam folder and to ensure 
that e-mails from savedroid are not classified as Spam, 
e.g. by adding the savedroid e-mail addresses in your 
address book of the e-mail provider or marking these  
as safe. We do not assume any responsibility or liability 
for messages, which are not received, and the conse-
quences resulting thereof.

7.3. Private personal use only
We grant private individuals, who are not entitled to the 
deduction of input tax, for the purpose of own require-
ments a right of use of the twest-app and its personal, 
non-commercial use.

7.4. Security measures
You are obliged to keep the access data to your user 
account including the PIN chosen by you or the select-
ed security features secret and to store these securely 
against access by third parties.

7.5. Obligations under money laundering law
You are obliged to make the information and docu-
ments available to savedroid, upon request, which are 
necessary to fulfil its obligations under money launder-
ing law according to the Liechtenstein Due Diligence Act 
and Ordinance and to report any changes which arise 
over the course of the contractual relationship without 
delay.

7.6.	 Identity	verification 
You may be required to provide savedroid with certain 
personal information, including, but not limited to, your 
full name, address and state of residence, nationality, 
telephone number, email address, date of birth, taxpayer 
identification number, government-issued ID or other 
proof of your identity, and information regarding your 
bank account. You hereby acknowledge that savedroid, 
directly or through a third party, may make inquiries 
savedroid considers necessary to verify your identity 
and/or protect against fraud, including but not limited 
to: (a) query identity information contained in public 
reports (e.g., your name, address, past addresses, or 
date of birth); (b) query account information associated 
with your linked bank account (e.g., name or account 
balance); and (c) take action savedroid reasonably 
deems necessary based on the results of such inquiries 
and reports. savedroid will have no liability or responsi-
bility for any permanent or temporary inability to access 
or use any services, including your inability to withdraw 
crypto currencies, as a result of any identity verification 
or other screening procedures, as long as savedroid 
complies with its legal or contractual obligations regard-
ing identity verification or other screening procedures).

7.7. General obligations
Within the scope of the use of the twest-app you are  
not permitted to and represent to savedroid not to 
breach these Terms and Conditions and/or applicable 
law as well as not to infringe rights of third parties.

In case of a breach of Subclause 7.4. or 7.5. by you, you 
are obliged to indemnify and hold harmless savedroid 
from possible claims of third parties. Besides judicial 
and non-judicial costs within the scope of disputes 
under civil law this shall also cover fines, administrative 
fines, or other costs, which are associated with criminal 
prosecution.

In the event of a use contrary to the stipulations in 
Subclause 7., savedroid is entitled to block your user 
account temporarily or permanently. A breach of your 
obligations under Subclause 7. shall constitute good 
cause, which shall entitle savedroid to termination 
without notice pursuant to Subclause 11.3. If your user 
account is blocked permanently, you will be permanent-
ly excluded from the use of the twest-app and no longer 
entitled to register once again.

8. Availability
The twest-app and the functions and services provided 
therein will be made available to you as they are availa-
ble. savedroid shall try to provide the services described 
under Subclause 3. interruption-free as far as possible. 
The availability of the functions and services is oriented 
hereby to the technical and operational possibilities. 
Maintenance and service work may lead to a tempo-
rary failure. Such a failure owing to maintenance and 
services shall not be deemed an impairment of the 
availability. savedroid will try to reasonably announce a 
non-availability of the twest-app and individual function-
alities in advance. The basic prerequisite for the availa-
bility of the twest-app and its security is that you use a 
mobile terminal device, the operating system of which 
and/or system settings were not modified or changed 
contrary to the stipulations of the device manufacturer 
(e.g. “Jailbreaking”, “Rooting”).

9. Customer service and contact
You can always make enquiries regarding the use of  
the twest-app as well as the execution of transfers 
respectively at the savedroid customer service. You 
can reach the savedroid customer service through the 
following contact possibilities:

Per e-mail to: info@twest.app

10. Change in the Terms and Conditions 
savedroid reserves the right to change these Terms and 
Conditions with a period of notice of six (6) weeks in  
advance. savedroid will announce the respective 
change via the primary contact medium selected by 
you. It will be explicitly pointed out to you in the an-
nouncement that the respective change will become 
part of the contract existing between you and savedroid, 
if you do not object to this change within a deadline of 
six (6) weeks from the announcement of the change by 
means of e-mail to info@twest.app. The sending of the 
objection in time is sufficient to adhere to the deadline. 
If you object within this deadline, the Terms and Condi-
tions shall continue to apply unchanged. If you object 
to the change, each party has the right to terminate 
the contract with a period of notice of six (6) weeks in 
writing or per e-mail. 

11. Termination of the contract; closing of  
 user accounts

11.1. Termination of the contract by you
You can always end the use of the twest-app by closing 
your user account. You can apply for the closure per 
e-mail to info@twest.app or via the function provided in 
the app, if this is available. savedroid will close the user 
account as soon as practically possible.

11.2. Termination of the contract by savedroid 
 by setting a deadline
savedroid is entitled to terminate the agreement and 
close your user account without good cause after prior 
notice with a period of notice of three (3) months. 

savedroid is further entitled to terminate the agreement 
and close your user account after prior notice with a 
period of notice of six (6) weeks for good cause. A 
good cause for purposes of this Subclause 11.2. shall 
include, but not limited to, one of the following events:

a) savedroid discontinues the operation in the 
country of the respective user;

b) savedroid changes the offered payment  
possibilities and you object to this change; or

c) you cause more than one chargeback per  
calendar year.

In case of a misuse of the twest-app and/or the pro-
vided payment possibilities by you savedroid is also 
entitled, after previously setting a reasonable deadline, 
to carry out the closure of your account within a shorter 
deadline.

11.3. Termination of the contract by savedroid 
 without setting a deadline
savedroid is entitled to terminate the agreement and 
close your user account without a prior period of notice 
for good cause. A good cause for purposes of this  
Subclause 11.3. shall include, but not limited to, one  
of the following events:

a) savedroid must satisfy regulatory requirements, 
which require the immediate closing of the user 
account;

b) savedroid considers it necessary to close the 
account as a result of risk considerations;

c) any representation or warranty made by you is 
or becomes untrue; 

d) any actual or suspected fraud or illegality, 
including your involvement in money laundering 
activities or terrorist financing or other criminal 
activities; or

e) commencement of proceedings or investiga-
tions against you by a governmental authority.

11.4. Other regulations relating to the termination
With the closing of the user account the functions and 
services made available by savedroid will be discontin-
ued towards the user. Possibly existing buying amounts 
will, at the discretion of savedroid, either be exchanged 
and repaid to you or transferred to you in the respective 
crypto currency. Fees incurred hereby are to be borne 
by you. You may also transfer your existing SVD balance 
(SVD is the savedroid utility token which may be used 
by users to, e.g. pay their transaction fees within the  
twest-app) to your personal crypto wallet, however 
there is no claim for the exchange of your SVD into Fiat 
money.

12. Right of Withdrawal

12.1. General 
You take note that the Consumer Protection Law of 
Liechtenstein (Konsumentenschutzgesetz or “KSchG”) 
stipulates in Article 4 that a consumer has the right to 
withdraw from an agreement with a company without 
giving reasons within fourteen (14) days, beginning with 
the day after accepting the agreement, if the consum-
er’s contractual declaration was not made in rooms 
used by the company for business purposes.

You also take note that, pursuant to Article 12 of the 
Distance Selling Act of Liechtenstein (Fern- und Aus-
wärtsgeschäfte-Gesetz or “FAGG”), a consumer has the 
right to withdraw from any contract agreed with a com-
pany at distance or off-premises (i.e. online) without 
giving reason within fourteen days, beginning with the 
day after conclusion of the contract.

The right of withdrawal from these Terms pursuant 
to the KSchG is inter alia not applicable to you as a 
consumer if: (i) you have initiated the business relation-
ship with savedroid for the purpose of concluding these 
Terms (Art. 4 para. 3 lit. a KSchG); (ii) the conclusion of 
these Terms was not preceded by discussions between 
the parties or their agents (Art 4 para. 3 lit. b KSchG); 
(iii) the Terms are subject to the Distance Selling Act 
(FAGG) (Art 4 para. 3 lit. d KSchG).

YOU TAKE NOTE THAT YOU HAVE NO RIGHT TO  
WITHDRAW FROM ANY SERVICE STIPULATED IN 
THESE TERMS PURSUANT TO THE KSCHG, BECAUSE 
THE DISTANCE SELLING ACT (FAGG) IS APPLICABLE. 

12.2. Crypto Currencies Buying
The right of withdrawal from an agreement pursuant 
to the FAGG does not apply for the delivery of goods or 
services for which the price is dependent on fluctua-
tions in the financial market that cannot be controlled 
by the provider of these goods and services and which 
may occur during the withdrawal period (Art 19 para. 1 
lit. b FAGG). The background to this exclusion from the 
right of withdrawal is that the risk of an at least indirect-
ly financial market-related speculative transaction is not 
to be unilaterally burdened on the entrepreneur but is 
to be distributed equally between the two parties when 
the agreement is concluded. The core of the trading 
with crypto currencies is a speculative one. Therefore, 
you do not have a right to withdraw in case savedroid 
has received your request to exchange Fiat Money into 
crypto currencies or vice versa.

You take note of and acknowledge the loss of the right 
of withdrawal pursuant to the FAGG owing to price 
fluctuations in crypto currencies markets, as described 
above.

Furthermore, the right of withdrawal from an agreement 
with a company pursuant to the FAGG does not apply to 
the delivery of digital content not stored on a physical 
medium (= crypto currencies) if an entrepreneur – with 
the express consent of a consumer and given their 
knowledge of the loss of the right of withdrawal in the 
case of a timely fulfilment of the contract, and after 
handing over a copy or confirmation of the concluded 
contract to the consumer – begins to deliver this digital 
content in a timely fashion, before expiry of the with-
drawal period.

YOU HEREBY DECLARE YOUR EXPRESS CONSENT 
THAT, SAVEDROID SHALL IN EVERY CASE PERFORM 
ANY AGREED EXCHANGE OF FIAT MONEY INTO  
CRYPTO CURRENCIES IN A TIMELY MANNER. YOU 
TAKES NOTE OF AND ACKNOWLEDGE YOUR LOSS 
OF THE RIGHT OF WITHDRAWAL OWING TO TIMELY 
FULFILLMENT OF THE TERMS DESCRIBED ABOVE. 
SAVEDROID SHALL TRANSMIT A COPY OR  
CONFIRMATION OF CONCLUSION OF THE CONTRACT 
WITH THE USER TO THE USER’S ACCOUNT. THE USER 
HEREBY GIVES APPROVAL FOR THIS PROCEDURE. 
SAVEDROID WILL BEGIN WITH THE EXCHANGE OF 
 FIAT MONEY INTO CRYPTO CURRENCIES AND VICE 
VERSA BEFORE THE EXPIRY OF THE WITHDRAWAL 
PERIOD (TIMELY EXCHANGE).

AS A CONSEQUENCE, YOU WAIVE YOUR RIGHT OF 
WITHDRAWAL IN LINE WITH THE FAGG.

13. Liability

13.1. General liability regulations
savedroid shall only be liable to you as stipulated below 
and in the following Subclauses. 

In case of simple negligence savedroid is, in any case, 
only liable for the breach of essential contractual 
obligations and the liability is limited to the amount 
of the foreseeable damages, the occurrence of which 
typically has to be expected with contracts of this type. 
Such essential contractual obligations in the aforemen-
tioned meaning are obligations which are essential 
for the achievement of the contractual purpose or the 
fulfilment of which enables the proper execution of the 
contract at all and on the compliance with which you 
may regularly rely. The foreseeable damage, typical 
for the contract, is the damage, which is under usual 
circumstances related to the cause of the damage and 
the type of the contract.

savedroid is not liable in case of force majeure. Force 
majeure includes all circumstances and events, which 
are beyond the scope of responsibility of savedroid, 
such as e.g. strikes, lock-out, pandemics, natural events, 
disasters, official intervention, statutory prohibitions or 
other events owing to which savedroid is impeded in its 
services without it being its fault. 

13.2. Your responsibility to ensure the accuracy and 
 completeness of your details
You are responsible for the accuracy and completeness 
of any details or information you provide, in particular 
with regard to details or information concerning name, 
address, and bank details.

In case you provide incorrect or incomplete declara-
tions, information or details savedroid is not liable if, 
among others, (i) a contract is not concluded, (ii) you do 
not receive declarations of information from savedroid 
or (iii) services cannot be provided by savedroid or are 
provided incorrectly.

13.3.	 No	liability	for	fluctuations	in	rates	of	
 crypto currencies
The prices or exchange rates of crypto currencies are 
subject to continuous and substantial fluctuations, e.g. 
owing to announced legislative proposals, governmen-
tal restrictions, news in connection with cyber-crime or 
other factors, which possibly cause excessive enthusi-
asm on the markets or a disproportionately high loss 
of trust. Prices of crypto currencies can moreover be 
manipulated. The value of any saved crypto currencies 
can therefore suddenly increase sharply or also fall to a 
large extent, up to a value of nil. Your entire investment 
may therefore be subject to a total loss.

In particular, in the event of interruption of operations 
of such crypto exchanges or the Blockchain, on which 
a crypto currency is based, there is the risk that an ex-
change into or exchange back of crypto currencies into 
Fiat money will not be carried out or only carried out 
with a substantial time delay (cf. Subclause 5.8.) and 
during which the exchange rates can fluctuate substan-
tially.

savedroid is not liable for the damages suffered by you 
in connection with rate fluctuations of crypto currencies, 
unless these damages are a result of gross negligence, 
wilful intent or of the non-compliance with applicable 
laws.

13.4. No liability for Blockchain networks
The conclusion of certain transactions in connection 
with crypto currencies on Blockchain networks can be 
postponed for a certain period, until a sufficient number 
of confirmations have been received. A transaction of 
crypto currencies will therefore under certain circum-
stances not be displayed in your twest-app account, 
until a sufficient number of confirmations has been 
received and was confirmed by savedroid. There is, 
moreover, the possibility that transactions in Blockchain 
networks are aborted or that Blocks remain uncon-
firmed. In addition, transactions of crypto currencies are 
possibly not capable of being reversed. 

savedroid is not liable for the damages suffered by 
you, which result from non-concluded transactions or 
transactions, which were not concluded in time or were 
concluded inaccurately via a Blockchain network.

13.5. No liability in case of loss or forwarding of 
 the access data to third parties or joint use of 
 the twest-app
savedroid is not liable for losses, which are suffered by 
the user by the fact that you use the twest-app together 
with third parties or enables third parties to have access 
to the twest-app, e.g. through the loss or forwarding of 
your access data to your user account, including the PIN 
or the selected security features (cf. Subclause 7.4). 
Excluded from this are damages, which were co-caused 
by savedroid due to slight negligence, gross negligence 
or wilful intent.

13.6. No liability for the use of data made available 
 by third parties
savedroid does not assume any liability for damages, 
which are caused by the fact that data of third-party 
providers, which savedroid uses to provide services, are 
faulty. This shall in particular relate to the data read out 
from third party providers, which lead to the execution 
of a buying transaction, as well as the exchange rates 
and further data for crypto currencies provided by third 
parties. You can find more detailed information in this 
respect in our privacy statement.

13.7. Disclaimer of warranties
You understand that there is no warranty, implied or 
statutory, for the services or the twest-app provided 
by savedroid. Except if otherwise stated in writing, the 
twest-app is provided “as is” and “as available” with-
out warranty of any kind, either expressed or implied, 
including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose.

Without limiting the foregoing, savedroid does not repre-
sent or warrant that the services or the twest-app are 
accurate, complete, reliable, current, error-free, or free 
of viruses or other harmful components. You acknowl-
edge that your user data may become irretrievably lost 
or corrupted or temporarily unavailable due to a variety 
of causes, including software failures, viruses or other 
harmful materials, protocol changes by third party 
providers, internet outages, force majeure event or other 
disasters, scheduled or unscheduled maintenance, or 
other causes either within or outside our control. You 
are solely responsible for backing-up and maintaining 
duplicate copies of any information you store or trans-
fer through our services.

By using the services or the twest-app of savedroid you 
acknowledge that the entire risk as to the quality and 
performance of all services is with you.

14. Data protection
Details relating to data protection and the use of your 
personal data by savedroid can be found in our privacy 
statement.

15. Dispute resolution procedure
We are willing to take part in the dispute resolution pro-
cedure before one of the following consumer concilia-
tion boards:

Amt für Volkswirtschaft
Konsumentenschutzstelle
Poststrasse 1 
P. O. Box 684
LI - 9494 Schaan
Liechtenstein

The European Commission makes a platform available 
for the online dispute resolution, which you can find 
under www.ec.europa.eu/consumers/odr.

16. Final provisions
If any provision of these Terms is determined by a court 
of competent jurisdiction to be invalid, inoperative or 
unenforceable for any reason, the parties shall negoti-
ate in good faith to modify these Terms so as to effect 
the original intent of the parties as closely as possible 
in an acceptable manner in order that the transactions 
contemplated hereby be consummated as originally 
contemplated to the fullest extent possible. The invalid-
ity, inoperability or unenforceability of any term of the 
Agreement will not adversely affect the validity, opera-
bility or enforceability of the remaining terms. 

savedroid’s failure or delay in exercising any right,  
power, or privilege under these Terms shall not operate 
as a waiver thereof.

You may not assign or transfer any right to use the 
services or any of your rights or obligations under these 
Terms without prior written consent from us, including 
by operation of law or in connection with any change 
of control. savedroid may assign or transfer any or all 
of its rights or obligations under these Terms, in whole 
or in part, without notice or obtaining your consent or 
approval. 

The law of the Principality of Liechtenstein shall apply 
under the exclusion of its conflict of law rules and the 
UN Convention on Contracts for the International Sale 
of Goods. 

The Courts of Vaduz in Liechtenstein have exclusive ju-
risdiction over any and all disputes resulting out of or in 
relation to this Agreement and its enforcement, unless 
mandatory provisions for the protection of consumers 
of the law of another country contradict this.
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